RUNNING BARE RETURNS FORM
NAME

DATE

STREET

INVOICE NO

SUBURB

STATE

POSTCODE

PHONE

QTY

CUSTOMER NO

EMAIL

STYLE NO

DESCRIPTION

RETURN REASON CODES
Record appropriate number in the Reason Code # column above.
1. Wrong quantity received
6. Not Satisfied
2. Wrong merchandise received.
7. Incorrect item ordered
3. Faulty
8. Incorrect quantity ordered
4. Product different to description 9. Other

SIZE

REASON

RETURN /

CODE

EXCHANGE

SPECIAL INSTRUCTIONS:

5. Not as expected
PLEASE EXCHANGE FOR:

QTY

STYLE NO

DESCRIPTION

SIZE

UNIT PRICE

TOTAL

PRICE

PRICE

LOVE IT OR RETURN IT!
We want you to love your Running Bare items as much as we do, if you are not 100% happy with your purchase return it for an e xchange/credit/refund.

Send merchandise with invoice to:
Running Bare Australia
PO Box 305
Rosebery NSW 1445
Australia
All items must be returned as new and in unused condition with all tags attached and in their original condition. If your item shows any evidence of wear (includes,
but is not limited to, strong perfume or cigarette smells, rips, tears, stains, bent or damaged product tags) it will be ret urned to you and your refund voided.
Items that are considered faulty are those that are received in a damaged condition. Personal wear and tear to a product is not a sign that the item is a
manufacturing fault.
Goods must be returned within 14 days of receiving your order. 21 days for all international orders. Return shipping costs wi ll not be compensated except when a
product is faulty. In this instance please contact Running Bare customer service to advise of the procedure. Note: Goods and Services Tax (GST) will be refunded
on Australian purchases however Running Bare is not responsible for the refund of duties or taxes levied by your country incu rred as a result of purchasing our
products. You may be able to recover these costs by directly contacting your local Customs government department .
Running Bare cannot accept any liability for lost or missing goods returned by unregistered post.
We are happy to issue a credit note or an exchange on sale items but unfortunately no refunds can be issued on sale items.
If you qualify for a Gift with Purchase and choose to return your purchased goods for a full refund your gift must also be re turned, if you wish to keep this item it will
be charged back to you at the original RRP. If full priced goods are purchased using a promotional voucher, return of those goods may forfeit original terms of
promotion, see website for details.
For any further queries contact Running Bare customer service sales@runningbare.com.au or 1800 814 489.

LIVE IT! LOVE IT! ROCK IT! RUNNING BARE AN AUSTRALIAN ICON SINCE 1983

